
 
Mental Health and Behaviour Survey 
 
A group of parents, students, and staff shared concerns about mental health and behaviour 
with the principal at an informal coffee and chat. These concerns were surveyed at 
parent-teacher night on March 19. 
 
In response, we have put in place new measures to manage behaviour and enlisted 
specialist help to review our management practices.  
 
Behaviour 
 
There was strong support for mandatory reporting, better communication and clearer 
consequences for violent and verbal abuse.  Social media smearing was identified as a 
problem, though it was less so for students (43%) than staff (90%) or parents (63%).  One 
for the students: more students (55%) thought there was too much swearing than parents 
(26%).  
 

 
 
Our board has already approved new processes and our staff received highly recommended 
training for behaviour management.  There has been an email from staff on the new maka 
system with clearer boundaries and expectations for behaviour and further details will be 
available to students through whānau hui and to parents as we bed the system in. We have 
enlisted specialist help to give us an objective view on how we manage behaviour, and I look 
forward to sharing those insights with you. 
 
 
 



Mental Health 
 
Concern about mental health was less strong than for behaviour. The strongest positive 
response was seeking more parental support for mental health, while about a quarter of 
respondents felt that Mairehau was unsafe and not doing enough to support mental health, 
with 21% reporting difficulty accessing mental health care. We were reassured to see that 
seeking health is not viewed as a weakness by most respondents, and most of us want to 
see the government stepping up. 
 

 
 
In response, we will be reviewing our mental health services and communication, while the 
improvements being made with behaviour are hoped to increase safety both physically and 
mentally.  We will be looking for further feedback on how we can support parents and 
caregivers to help students with mental health. 
 
Lastly, a big thank you to all who participated in the coffee and chat and the surveys.  If you 
would like to be involved in further coffee/chat with the principal, then drop Sue 
(sue.purviss@mairehau.school.nz) an email. 
 

 
 
John Pearson 
Mairehau High School Board of Trustees 
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