Mairehau High School

.
Verbal Abuse Policy

Introduction:

Verbal abuse within the school environment is a serious violation of respect and dignity that
undermines the well-being of students, teachers, and staff alike. Our ‘Verbal Abuse’ policy is
designed to create a safe and supportive learning environment where all school community
members are treated with dignity and respect. Verbal abuse will be addressed by the schoal,
and all students, teachers, and staff are expected to adhere to the principles outlined in this

policy.

Definition:

Verbal abuse is defined as any spoken or written language intended to harm, intimidate,
degrade, or belittle another person. It may include but is not limited to name-calling,
derogatory remarks, insults, threats, and offensive language directed towards students,
teachers, or staff members.

Expectations:

e All students, teachers, and staff must treat each other respectfully and courteously.

e \Verbal abuse, in any form, is strictly prohibited within the school premises, during
school events, and on school trips or visits.

e Students are expected to communicate with teachers and staff members respectfully
and constructively, even in disagreement or conflict.

e Teachers and staff members are expected to model positive communication and
behaviour and maintain professionalism and dignity in all interactions with students
and colleagues.

Reporting Procedures:
e Any student, teacher, or staff member who experiences or witnesses verbal abuse is
encouraged to report the incident as soon as possible.
e Reports of verbal abuse will be taken seriously and investigated promptly and
thoroughly by our Guidance Network Team members.
e Confidentiality will be maintained to the fullest extent throughout the reporting and
investigation process.

Consequences:

Students found guilty of verbal abuse will be subject to school consequences in accordance
with the school's behaviour management policy. Depending on the severity and frequency
of the offence, consequences may include but are not limited to, contracts, verbal warnings,
written apologies, restorative meetings, whanau meetings, whanau education plans,
stand-down, suspension, or expulsion.

Teachers and staff members found guilty of verbal abuse will be subject to disciplinary action
in accordance with relevant employment policies and procedures. Consequences may
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include verbal warnings, written reprimands, mandatory counselling or training, suspension,
or termination of employment.

Support and Resources:

Mairehau High School will provide support and resources to students, teachers, and staff
affected by verbal abuse. This may include access to counselling services, conflict resolution
training, restorative meetings, and other appropriate interventions.

Efforts will be made to address any underlying issues or concerns contributing to verbal
abuse, including bullying, harassment, or conflict within the school community.

Conclusion:
Verbal abuse has no place in Mairehau High School and will be addressed. By adopting the
principles outlined in our policy and working together to promote respect and

understanding, we can create a safe and supportive learning environment where all school
community members can thrive.
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