Mairehau High School

Family Harm Notification Policy ———s

Rationale

Mairehau High School recognises the paramount importance of ensuring the safety and well-being of
our students. We acknowledge that instances of family harm, whether physical, emotional, or
psychological, can significantly impact a student's ability to thrive academically, socially, and
emotionally. As such, Mairehau High School must rely on external agencies, such as the Ministry of
Education and Te Oranga Tamariki, to address and communicate instances of family harm promptly
and effectively.

Purpose
The purpose of this policy is to:

Ensure the safety and well-being of our students by promptly addressing instances of family
harm.

Establish clear procedures for receiving, documenting, and responding to family harm
notifications from external agencies.

Provide support and resources to students and families affected by family harm.

Maintain confidentiality and sensitivity throughout the process of addressing family harm.

Guideline Statements

Receiving Notifications:

Mairehau High School will establish a designated staff member or team responsible for receiving
family harm notifications from external agencies, such as the Ministry of Education and Te
Oranga Tamariki.

Upon receiving a notification of family harm, the designated staff member or team will promptly
assess the situation and determine the appropriate course of action by following the flowchart
below.

Documentation and Reporting:

All family harm notifications from external agencies will be documented securely and
confidentially.

The documentation will include relevant details of the notification, any actions taken, and
follow-up procedures.

Responding to Notifications:

Mairehau High School will collaborate with external agencies, such as the Ministry of Education
and Te Oranga Tamariki, to develop a coordinated response to instances of family harm.

The school will prioritise the safety and well-being of the student(s) involved and take
appropriate steps to provide support and assistance.

Support and Resources:
Mairehau High School will collaborate with external agencies, community organisations, and
support networks to ensure comprehensive support for affected students and families.

Confidentiality and Sensitivity:

All information related to family harm notifications will be treated with confidentiality and
sensitivity.

Access to information will be restricted to authorised staff members directly involved in
addressing the situation by relevant privacy laws and regulations.
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e Review and Evaluation:
This policy will be reviewed periodically to ensure its effectiveness and relevance.
Feedback from staff, students, families, and external agencies will be sought and considered
in the review process.
Any necessary revisions or updates to the policy will be made in consultation with relevant
stakeholders.

Adherence to this policy is essential to fostering a safe and supportive learning environment where
all students can thrive. Mairehau High School is committed to upholding the principles outlined in
this policy and working collaboratively with external agencies to address instances of family harm
effectively.
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What will the Notification look like & what does it mean? DRASTERY

ISR High N5N: 123453783 Plan Lead: Hone Smith Plan Org: HWT Plan contact: 0219876543
ISR - tells you this is a family harm notification from the Integrated Safety Response (ISR)
High/Med/Low - tells you the immediate risk level given by the ISR Safety Assessment Meeting (SAM)
MSN: - lets you know the student to which the notification applies

Plan Lead - is the name of the person you should contact

Plan Org = s the organisation the Plan Lead works for

Plan Contact - is the contact phone number & email for the Plan Lead

Reference Number — If you do wish to contact MoE regarding a notification then this is very useful. Mames
are often spelt differently in Enrol from other records, so this number is helpful, you can of course also give
the child’s name.

Review Date: July 2024
Date Ratified: July 2024
Next Review Date: Aug 2027
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