Internal Grievance Procedures: What to Do If You Have a Problem

Mairehau High School

Problem with Homestay Problem with Study or your Subjects Problems or Questions about Problem with your Health
your visa, school/homestay fees,

enrolment issues

TALK TOYOUR
HOMESTAY. or TALK TO TALK TO TALK TO
Dean Your Your
Mrs Guardian ESOL Dean Your Your Your Contact Dean Your Dean School
Robertson OR teacher Mrs Subject  Level Guardian Immigration Mrs Homestay Mrs Health
Counsellor Robertson teacher Dean or 0508558855 Robertson (can help Robertson Nurse
Counsellor you go to OR
who will the Doctor School
contact if necessary) Counsellor
the school Ms Sanders

If you have a big problem and have talked fo these people but you are still not happy, you/your parents can write to either the School Principal (Mr Romana) or the
School Board of Trustees. If, after contacting the Principal/Board of Trustees your problem is not solved, you can contact I[EAA at the International Education
Appeal Authority, C/- Ministry of Education, P O Box 1666, Wellington, New Zealand.

Students also have recourse to the International Student Contract Dispute Resolution Scheme where they can make Application to District Court

A student claimant, a provider, or the DRS operator may apply to the District Court for, and the District Court may make, an order in accordance with HYPERLINK
"http:/fleqislation.govt. nz/regulation/public/2016/0042/atestlink.aspx7id=DLMEGB91018" \| "DLMEE910187 section 238L of the Act—

requiring a provider to comply with the rules of the DRS; or

(b)

requiring a claimant or provider to give effect to any binding resolution; or

(c)

madifying a resolution where its terms are manifestly unreasonable, before giving effect to it.




